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Webinar Overview

Ken Steve

Janine McFadden

History of the NCFO
NCFO Website
Results of the 2014 NCFO

2016 questionnaire development

2016 questionnaire updates

Collection efforts

Collection status summary

Looking towards the future, the 2018 NCFO
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History of the NCFO

Legislation

e June 1998: Transportation Equity Act for the 21st Century (TEA-21)

 October 2009: Safe, Accountable, Flexible Efficient Transportation Equity Act—A
Legacy for Users (SAFETEA-LU)

 June 2012: Moving Ahead for Progress in the 21st Century Act (MAP-21)
e QOctober 2015: Fixing America’s Surface Transportation Act (FAST Act)

Project Evolution

e 2000: FHWA via Volpe National Transportation Center

e 2006 & 2008: BTS, Different Project Managers

e 2010 & 2014: BTS, Kenneth Steve as Project Manager

« 2016 Forward: BTS, Janine Mcfadden as Project Manager
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History of the NCFO (2010 Changes)

Conducted cognitive interviews

- 5interviews among 4 different operators
- Made more changes based on results

Reviewed the old form and corresponding data
- Reformatted paper questionnaire
- Modified question wording (stems and responses)
- Deleted some questions and added new questions

Created a web version based on finalized paper questionnaire
Discrete user IDs
Pre-populated with 2008 data (static information)
. Allowed operators to modify/add/delete information as needed

@ United States Department of Transportation
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History of the NCFO (2014 Changes)

Expanded response options for revenue streams
Removed questions about peak ridership times and counts
Expanded vessel characteristic questions

- ownership and operation

. fuel mileage

- ADA accessible

. engine lifespan (2012 hours and miles)
Expanded terminal characteristic questions

- ownership and operation

Expanded route characteristic questions
- regulation
. vessel most commonly used

Expanded funding source questions

. agency type, name and program
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NCFO Website (Home Page)

National Census of Ferry Operators (NCFO)
The 2016 National Census of Ferry Operators is Now Underway

If you are a ferry operator, please call us toll-free at (800) 853-1351 or email us at ferry@dot.gov = if you have any
questions or concerns.

On a biennial basis, the Cffice of the Assistant Secretary for Research and Technology's (OST-R's) Bureau of Transportation Statistics (BTS) conducts a census of
all ferry operators operating in the United States and its terntonies. The information collected from the census is maintained in a national ferry database containing
information regarding ferry systems including routes, vessels, passengers and vehicles carmed, funding scurces and other information, The numerous detailed data
elements are provided in a relational database allowing access and analysis at various levels - operator, route segment, terminal, or vessel. The NCFO was first
conducted in 2000 by the Federal Highway Administration's (FHWA's) Office of Intermodal and Statewide Planning. By legislative mandate (SAFETEA-LU), BTS
assumed the role in 2006 and has subsequently conducted the NCFO in 2006, 2008 and 2010. In 2012, the Moving Ahead for Progress in the 21st Century Act
(MAP-21) was enacted and a subsequent data collection was conducted for calendar year 2014

Census Coverage

The geographic scope of the database of existing ferry operations includes the United States and its temitones, encompassing the 50 States, Puerto Rico, the U.S.
Virgin Islands. and the Commonwealth of the Northem Manana Islands. In addition to ferry operators providing domestic service within the U.S. and its temtories,
operators providing services to or from at least one U.S. terminal are also included  Ferry operations that were included within the scope of this census are those
providing itinerant, fixed route, common carrier passenger and/or vehicle ferry service. Railroad car float operations are also included within the scope of the
survey. Ferry operations that are exclusively non-tinerant, such as excursion services (e.g., whale watches, casino boats, day cruises. dinner cruises, etc ),
passenger only water taxi services not operating on a fixed route. LolLo (Lift-on/Lift-off) freight/auto camer services, or long distance passenger only cruise ship
services are not included within the scope of this census

NCFO Methodology

NCFO Questionnaire

Database Overview

The National Census of Ferry Operators database is a collection of summary tables that provide ferry operation data from a nationwide census of ferry operators
along with other sources of ferry data such as the U.S. Coast Guard and the U.S. Amy Corps of Engineers. Numerous detailed data elements descnbing the
services provided by these ferry operators were collected as part of this effort. A relational database format was utilized throughout the collection and processing of
the many related data elements. and provides for the reporting of the information at vanious levels, such as by operator, route segment, terminal, or vessel

NOTICE: Not all ferry operators respond to the National Census of Ferry Operators in any given year Some data fields for non-responding ferry operators have
been completed based on information from other sources. Take special note that passenger and vehicle boarding data are blank for ferry operators that did not
respond to the census, did not have access to these numbers, refused to report them, or required BTS to keep them confidential

Data Tables

Operator - The Operator data table contains information about ferry operators and details about their operation
Operator Segment - The Operator Segment data table contains information related to route segments such as ferry operators who provide service, segment length,

average tnp time, passenger volume, and season start and end dates
Q United States Department of Transportation

Bureau of Transportation Statistics



NCFO Website (Methods Page)

Statement of Methodology
POF

Prepared by

Office of Survey Programs

Bureau of Transportation Statistics

Office of the Assistant Secretary for Research and Technology

August 11, 2015
Background

The Transpoctation Equity Act for the 21st Century (TEA21) (P.L 105-178), section 1207(c). directed the Secretary of Transportation to conduct a study of ferry
transportation in the United States and its possessions. In 2000, the Federal Highway Administration (FHWA) Ofﬁce of Intermodal and Statewide Planning
conducted a survey of approximately 250 ferry operators to identify. (1) existing ferry operations including the locaticn and routes served, (2) source and amount, if
any. of funds denved from Federal, State, or Local govemments supporting ferry construction or operations. (3) potential domestic ferry routes in the United States
and its possessions and to develop information on those routes, and (4) potential for use of high speed ferry services and altemative-fueled ferry services. The
Safe, Accountable, Flexible Efficient Transportation Equity Act A Legacy for Users (SAFETEA-LU) Public Law 109-59, Section 1801(e) required that the Secretary,
acting through the Bureau of Transportation Statistics (BTS), establish and maintain (biennially) a national ferry database containing current information

routes, vessels, passengers and vehicles camed. funding sources and such other information as the Secretary considers useful In 2012, the Moving Ahead for
Progress in the 21st Century Act (MAP-21) was enacled, reestablishing the mandate that BTS maintain the ferry database

Although femes have a long history of moving passengers and freight in America, less is known about this mode of transportation than any of the other modes
Regularly surveyed. routine statistics like the number of ferry operators and the number of passengers camed were undocumented pnor to the establishment of the
National Census of Ferry Operators (NCFO). Part of this knowledge gap was due 1o the industnes structure. State and local public transportation agencies operate
some ferry systems, but others are prvately owned and operated Another complication is that many operators provide ferry services as well as dinner and
sightseeing cruises. whale watching and other types of excursions. As such. it is often difficult to separate these activities

The onginal data collection in 2000 was conducted because the existing data sources on ferry operations lacked some of the ¢ntical information needed for a
national ferry database. To obtain the missing data. the Federal Highway Administration (FHWA) contracted to survey all known operators. The survey was
conducted by the Volpe National Transportation Center, a branch of the U.S. Department of Transportation (DOT). Once the information was venfied, it was
assembied into a National Ferry Database. Subsequent data collections have been conducted by BTS. At each step. BTS has made revisions 1o the census
questionnaire to improve the nature of the data collected. maximize the usefulness of the NCFO database, and adhere to the mandate’s outlined in MAP-21. The
NCFO database has been an important source of information for vanous industry agencies It has also been a key source of information used in the development of
Intermodal Passenger Connectivity Database, also produced by BTS. The NCFO data is also used to inform the Secretary for the allocation of funds for FHWA's

ferry grant program
Population of Interest

The NCFO is a census of all known ferry boat operations within the United States and its temtones, encompassing the 50 States, Puerto Rico, the U.S. Virgin
Islands, and the Commonwealth of the Northem Manana Islands. In addition to ferry operations providing domestic service within the U.S and its temtones.
operations providing services to or from at least one U.S. terminal are also included. Ferry operations included within the scope of the NCFO are those providing
itinerant, fixed route, common camer passenger and/or vehicle ferry service. Railroad car float operations are also included within the scope of the NCFO. Fery
operations that are exclusively non-tinerant. such as excursion services (e.g.. whale watches, casino boats. day cruises, dinner cruises, elc ). passenger only
water taxi services not operating on a fixed route, LoLo (Lift-on/Lift-off) freight/auto camer services, or long distance passenger only cruise ship services are not
included within the scope of the census. Efforts to enumerate ferry operations within the U S, for the 2010 census resulted in a frame of 243 active ferry operations
for the calendar year 2009 In 2014, at total of 202 operators were identified in the final enumeration for calendar year 2013 The drop from 2009 to 2013 was due
prmanly to the way in which they were defined and contacted Many of the operators for 2009 were included under “umbrella” operators (e.g . State DOTs)

& United States Department of Transportation
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NCFO Website (Data Dictionary Page)

2014 NCFO Data Dictionary
PDF

Table: Operator

Field Name Description Format Length  Value
OPERATOR_ID A unique numeric identifier assigned to each ferry operator :‘4%“)"5“": 4 Jan99
OPERATOR_NAME The complete company name of the ferry operator CHARACTER 120 Text
OP_STRCITY City for the ferry operator mailing address CHARACTER 40 Text
OP_STATE State for the ferry operator mailing address CHARACTER 20 Text
OP_STRZIP Zip code for the ferry operator mailing address CHARACTER 10 Text
URL Company Web Site CHARACTER 120 Text
OPERATORCOUNTRY Country for the ferry operator street address CHARACTER 40 Text

Percentage of annual revenues from individual purchased tickets or fares (including NUMERIC 0.00 -
TICKET _REVENUE Hisiglary (65.2) 5 100.00
NUMERIC 0-No
FEDERAL_STATE_LOCAL Completing the census on behalf of a federal, state or local govt. agency (1.0) 1 R
' - Yes
PRIVATE_CONTRACT_REVENUE  Percentage of annual revenues from private contracts payment guzl;nemc Al
ADVERTISING_REVENUE Percentage of annual revenues from advertising contracts payment g“z';‘ER'C B
PUBLIC_CONTRACT_REVENUE  Percentage of annual revenues from contracts with public agencies :JSUzl;AERIC b ?0%000
FEDERAL_FUNDING_REVENUE  Percentage of annual revenues from direct public funding ("5"2“)‘5“"3 Sl
STATE_FUNDING_REVENUE Percentage of annual revenues from direct public funding gtg;asmc 5 ?b%odo
LOCAL_FUNDING_REVENUE  Percentage of annual revenues from direct public funding :‘5"2';‘5""5 s
0-
Federal
, : NUMERIC
PUBLIC_FUNDING_TYPE_1 Public funding type 1 (1.0 R

& United States Department of Transportation
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NCFO Website (Data— 2010 and Prior Years)

10

NCFO Data Query Tool

Back to NCFO home

INSTRUCTIONS: Please select an individual table or All data Tabies from Step 1 and year(s) from Step 2. Refine your query In Steps 3 and 4 by seiecting the query target and

vanables of interest If an additonal reference table Is desired, Click on Add Reference Table for more options. Click View Data to see your results.

Step 1: Select Query Table

Step 2 Select Years

All Data Tables (with all vanables) « | Year 2000
Terminal Year 2006
Segment Year 2008
Operator Year 2010
Operator/Segment

Vessel

Terminal Vendor (2008-2010) -

Step 3. Select Query Target Step 4: Select Query Varables
0000-Al ltems. R . |muvanasies: ST AT AR AL Bl
0106-AK-Alaska Manne Highway System Ownership
0131--AK-Boyer Towing Inc Status of Operation
0067-AK-Haines-Skagway Water Taxi Status of the Rate Regulation
0251-AK-Jakolof Ferry Service Name of Agency or Agencies
0101-AK-Namrows Company Inc Company Web Site
0253--AK--State of Alaska Alaska Railroad Corporation Alaska Rail Marine Operator City
0199-AK-Transportation Services Department of the Ketchikan Gateway Bot | Operator State
0257--AL-Etowah County Operator Zip Code
0099-AL-Monroe County Engineers Office v | Operator Country

Click below link to add/remove a reference table to your query
Add Reference Table

[ View Data || Download CSV Dats | | Downioad XML Data | | Ciear Al | | FAQs |

National Census of Ferry Operators Data Query Results

@ United States Department of Transportation
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NCFO Website (Data —2014)

Database Overview

The National Census of Ferry Operators database is a collection of summary tables that provide ferry operation data from a nationwide census of ferry operators
along with other sources of ferry data such as the U S. Coast Guard and the U.S. Army Corps of Engineers. Numerous detailed data elements descnbing the
services provided by these ferry operators were collected as part of this effort. A relational database format was utilized throughout the collection and processing of
the many related data elements, and provides for the reporting of the information at vanous levels, such as by operator, route segment, terminal, or vessel

NOTICE: Not all ferry operators respond to the National Census of Ferry Operators in any given year. Some data fields for non-responding ferry operators have
been completed based on information from other sources. Take special note that passenger and vehicle boarding data are blank for ferry operators that did not
respond to the census, did not have access to these numbers, refused to report them, or required BTS to keep them confidential

Data Tables

Operator - The Operator data table contains information about ferry operators and details about their operation

Operator Segment - The Operator Segment data table contains information related to route segments such as ferry operators who provide service, segment length,
average trip time. passenger volume, and season start and end dates

Segment - The Segment data table contains information about each route segment such as the terminals it connects, the type geographic area it serves, and
whether it serves a National Park Service location

Terminal - The Terminal data table contains information about ferry terminals, their location, and facilities

Terminal Vendor (not available after 2010) - The Terminal Vendor data table contains information about other business entities (such as food service
concessionaires, car rental companies, facility operator, etc) that utilized the terminal facility

Vessel - The Vessel data table contains information about ferry vessels such as the passenger and/or vehicle capacity. speed, and fuel type
File layout for the data tables (2010 and prior years)

File layout for the data tables (2014)

Emata

The data file schemas above assume you have downloaded all vanables for a given table. The data query tool will allow you to download select vanables from
each table for 2010 and pnor years. When downloading only select vanables from a table. remaining vanables will be dropped from the schema in sequence

Downloading the 2014 Data

2014 Data
All the data tables for the 2014 NCFO can be downloaded as a zip file

Data Query Tool (2010 and prior years)

Chck here to access the NCFO data tables

The data query tool will allow you to customize your search critena to suit your needs. You can view and/or download the entire database, or smaller subsets of
the data based on the cnitena you set. After selecting your data query cntenia, a preview window will appear at the bottom of the page. This window will present
the resuit of your query.

Two file formats can be downloaded from the data query tool (CSV and XML). Click on the button above your preview pane for the file type you wish to download
Downloaded data files are zipped speed of file transfer. You can unzip using WinZip or other software if the pop window does not automatically prompt you to

unzip
& United States Department of Transportation
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2013 Passenger and Vehicle Boardings

Average number of
ferry passengers
and vehicles

10 million
5 million
I million
<100,000

. Passengers

: O Vehicles
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Boardings by Census Region (2013)

Census Region

Passengers Std Error”®  Vehicles Std Error*

Northeast 30,851,596  385,155| 3,455,760 84,796
Midwest 10,406,371 280,267 2,377,010 60,384
South 26,441,653 181,200 9,121,240 17,326
West 45846310  436,575| 14,864,231 135,173
U.S. territory” 582,991 63,743 206,626 29219
Non-U.S. location 965,783 91,895 264,245 35,855
Total 115,094,704 513,104 30,289,112 236,622
13
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2013 Route Miles

14

Ferry route miles
2,000 or more
600 to 1,999
300 to 599
100 to 299
Less than 100

|:| No data

& United States Department of Transportation
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Route Miles by Census Region(2013)

Census region Mean Median Minimum Maximum Total
Northeast 10.6 5.3 0.1 180.0 1996 .9
Midwest 14.0 5.0 0.0 72.0 1047.2
South 3.6 0.8 0.1 26.4 370.2
West 54.6 20.0 0.1 595.0 17042.2
U.S. territory 11.0 12.0 3.0 18.0 66.0
Non-U.S. Location 97.3 27.4 1.0 518.0 778.6
Total 30.7 7.2 0.0 595.0 21301.0
15
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Comments / Questions

Thank You

Kenneth.Steve@dot.gov
202-366-4108

& United States Department of Transportation
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National Census of Ferry Operators:
Present and Future

Janine McFadden, Bureau of Transportation Statistics

July 26, 2016
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2016 Questionnaire Development

Reviewed the 2014 Form and Corresponding Data
 Reformatted paper questionnaire
 Modified question instructions and responses
 Deleted two questions

Conducted Outreach to Data Users f
 Government agencies and the Passenger Vessel CAI'IHAENAGDE

Association

 Made changes based on feedback

Pre-populated Questionnaires
 Using available 2014 and 2010 operator responses

17 & United States Department of Transportation
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2016 Questionnaire

@ United States Department of Transportation About DOT | Briefing Room | Our Activities

T
OFFICE OF THE ASSISTANT SECRETARY FOR RESEARCH AND TECHNOLOGY Ao ES LR Ereas HOND | EPMame IS EEEUMCENGOS EERIURY: LCOISPECS

Bureau of Transportation Statistics [Cocgle™ custom seveh |[[[Seateh
Data and Statistics ~ Subject Areas -~ Library ~ News ~ Policies and Methods ~ About BTS ~ Contact Us -

Home » Subject Areas

National Census of Ferry Operators (NCFO)
The 2016 National Census of Ferry Operators is Now Underway

If you are a ferry operator, please call us toll-free at (800) 853-1351 or email us at ferry@dot.gov= if you have any
questions or concerns.

On a biennial basis, the Office of the Assistant Secretary for Research and Technology's (OST-R’s) Bureau of Transportation Statistics (BTS) conducts a
census of all ferry operators operating in the United States and its territories. The information collected from the census is maintained in a national ferry
database containing information regarding ferry systems including routes, vessels, passengers and vehicles carried, funding sources and other information
The numerous detailed data elements are provided in a relational database allowing access and analysis at various levels - operator, route segment, terminal,
or vessel. The NCFO was first conducted in 2000 by the Federal Highway Administration’s (FHWA's) Office of Intermodal and Statewide Planning. By
legislative mandate (SAFETEA-LU), BTS assumed the role in 2006 and has subsequently conducted the NCFO in 2006, 2008 and 2010. In 2012, the Moving
Ahead for Progress in the 21st Century Act (MAP-21) was enacted and a subsequent data collection was conducted for calendar year 2014.

Census Coverage

The geographic scope of the database of existing ferry operations includes the United States and its territories, encompassing the 50 States, Puerto Rico, the
U.S. Virgin Islands, and the Commonweaith of the Northern Manana Islands. In addition to ferry operators providing domestic service within the U.S. and its
territories, operators providing services to or from at least one U.S. terminal are also included. Ferry operations that were included within the scope of this
census are those providing itinerant, fixed route, common carrier passenger and/or vehicle ferry service. Railroad car float operations are also included within
the scope of the survey. Ferry operations that are exclusively non-itinerant, such as excursion services (e.g., whale watches, casino boats, day cruises, dinner
cruises, etc.), passenger only water taxi services not operating on a fixed route, LoLo (Lift-on/Lift-off) freight/auto carrier services, or long distance passenger
only cruise ship services are not included within the scope of this census.

NCFO Methodology

C NCFO Questionnaire )

& United States Department of Transportation
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2016 Questionnaire Updates

19

WHY THIS DATA IS EFING COLLECTED

e tha T 5. Diapartmeant of Tranepodtation. Thiz
at regurires BTS to maintain a datshass of
AR A 2 2 data collacted on passengsrs vahicle:, and
mutem:lee-tnz-ettheapan.ﬁc mmulaﬁxa]lncanngﬂdmlm ﬁm:k--ﬁl:- LEC 14'{d:|:| Tnmmmpan} £ participation in this comews iz strictly
woluntary., Bw law (5 Unitad Statas Codia 552000047, any confidentisl businss: information we may collact will ba kept confidential smd will not ba
mads public or sharsd outsida of the U5, Department of Transportation. Undar faderal law (18 United States Coda 1905), emploves: and
contractors wodding on thiz cansus are subject to penaltiss if they make public AWY information that could revasl confidantial brsinass
information. At the snd of this censes guestionnaire, wa ask that vou idantify any information that vou coneider confidential business information.
Plzazs note that information which wour businsss rsleasa: to the public on a routine basziz of iz in the public domain, geneeslly, doos not gualify a2
confidential businsss information. The Papsrwork Faduction Act of 1905 stabes that no porsons a2 raguired to respond to a collaction of
information unlssz: it dizplave 8 valid Office of Manarement and Budest (OME) control nembar. Tha OWLE control numbsr for thizs sureey 42 2130-
000D (Expiras November 30, 2016). If vou have guestions of comments showt thiz swreey, plaasa call 1-B00-853-1351 of smail Fame@dot. mow .

USES OF THE STUEVEY DATA FOR FUNDING PURFOSES I

Information providad on passengers. wahicles, and routs milas will ba wead by the Undted States Department of Transportation’s Faderal Highway
Adminiztration (FHWA) for finding allocation purposas as putlined by the finding formula dasoribed in 23 USC 147{d)

| IMPORTANT RESPONDENT INFORMATION |

= Al infoemation s=potad should s=flact only vour calendar yvear 2018 ferry operations

= Preprinted brochures, schedules, etc. may not be substitated for responses to the items on this census form
=  Only peper guestionneises == being wtilized for the 2016 cenzus

» TUnigue operational information has been preprinted on each individual guestionnaire for operators who have responded in
recentt vears. Ifyou had any ferry vessels terminals, and./or rowte segments in calendar year 2015 that are not preprinted on your
questionnaire, please enter the information for those in the blank lines provided. If any pre-printed information is no longer
wvalid for vour operation, please update or cross out.

» Plazz= sttech additionsl shests, if nesded. You may photocopy the shest providad hers, o print blank copies from the Mational Ceneus of
Farry Operstors webpee: httpe/wnw.rits.dot. mov bis'sites rita dot.mov. biefiles'subjert sess'ndo'ndfo 3016 guestionneine himl

»  If vou need mssistance, plasse call 1-B00-B33-1351 or email Fermy@dot. gov

@ United States Department of Transportation
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2016 Questionnaire Updates

2016 National Census of Ferry Operators
1. Plaase ansurs that the information balow is complats and corract. If the information on a line is corract, simple check the box and move to
the naxtlina. Ifnot, pleaseussatha additional spaca within sach lina to add or corract the information.
Information Corract

Company Nama: ABC Operator |:|
Addrass 1: 123 Main Strest |:|
Addrass 2: |:|
City, State, ZIP: Waterfront, FL. 00000 |:|
Company Wab Sita: http://abeoperator.com |:|
Contact #1 Nama: ERita Respondent |:|
Telephone #1: (202) £585-1111 |:|
Fax #1: (202) £55-1112 |:|
E-mail Addrass 21: rrigabeoperator.com |:|
Contact Parson #2: Ann Respondent |:|
Telephone #2: (202) £55-1113 |:|
E-mail Addrass #2: arffshcoparstor.com |:|

20 @ United States Department of Transportation
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2016 Questionnaire Updates

4. Pleaza lizst sach waszal in vour flast during calendsr wear 2015 {includs unpowsrsd bargs: and powered togs weed fof formy ssrvice). For each wassal
plazza includs tha vazzsl numbesr, whether of not it was inzapeice in2015, capo typs, and passnosr (pot incloding oew) and wahicle caryring capacity.
Wahicls capacity iz the nomber of cars that sach weszal can camy {a:suvming &ll cars are 20 fast long)

Please complete these boxes for each vessel listed om the left
Wazzal Wazzal Caro Typs

“assal Mama TUSCGE Vazzal in-garvice {Check all that apply) v Capacity
Numbsr
Taz No Pazzsmpar  Viahicla  Frsight Pazzangars Wahicles
Vazzal I | 2022272
WVazzal O | 202233
“azzal IT | 2222234

Jooooogooood
Joooooogooood
U U U L
ER NN NN NN
Joogoodogood

*If vou had any veszels thatare not listed, please enter them in the blanklines provided. Please attach additi enal sheets, if needed.
1 9 & United States Department of Transportation
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2016 Questionnaire Updates

20

5. Foreach wazzal in vour flast during calondsr wear 2015, pleass indicats whether the weszal was publically of privataly owned and'or opsrated. Foo
vaszals that are both publicly and privately owned, plesse mark bothbomss. If publicly owned of oparated {in whols of in part), please lizt the name of the

public ownat and’or oparabor.
Please complete these boxes for each vessel livted on the left
Vazzal Name Oremership Oparation
Public Omner Mams Public  Privata Public Oparator Mamea
Vazzall I:I |
“azzal I |:| |
“Wazzal T I:I |

00000000000k
H NN NN NN NN

|

|

|

[ ]| |
[ ] | |
[ ]| |
|

|

|

|

|

|

[ ]|
[ ]|
[ ]|
[ ]|
[ ]|
[ ]|

O e

*[f v ou had any vessels thatare not listed, please enter them in the blanklines provided. Please attach addit onal sheets, if needed. NCFO ID: 000

& United States Department of Transportation
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2016 Questionnaire Updates

21

. Foreach wazzal in vour flest during calsndsr wasr 20135, plazsa list the fisl type and the typical fissl milaasa {gallon: par howr). If vou had any
forry vaszalz in calendsr wear 2015 that sr= not listed, pleasa antar the information for thoes farry waszals in the blank lins: providsd. Pleasa attach

Wazza]l Mame

Flease complete these boxes for each vessel liveed om the left

Fual Typa {mardk only one)
Hene: LNG = Liguafied Namral Gas

Orther (plezss dascriba)

Drgsel Cas LNG Electric

Waszal

L I T ][]

Sazzal I

Wazzal T

*[fvou had any vessels thatare not listed, please enter them in the blank lines provided. Please attach additi onal sheets, if needed. NCFO ID: 000

& United States Department of Transportation

Bureau of Transportation Statistics



2016 Questionnaire Updates

24

7. For each weszal in your flest during calsndar vesr 2015, plasss stata the lifespan of the weszal the yesr the vassal was built, the
nuembar of nantical milss the waszal tavaled in 2015, donote an X inthe box if it i3 AT0WA accaszibla, and state the typdical opsrating
sp=ad of the vassal.

Please complete these boxes for each vessel listed on the left

Vassal Name e Ve Bull  guuoozos  ADA o
|10 Vssa 1 HE | | | | L |
[ o Vssal HE | | | | L] |
[ooiVassa m HE | | | | L |

*If vou had any vessels thatare not listed, please enter them in the blank lines provided. Please attach additional sheets, if needed. -
NCFO ID: 000

& United States Department of Transportation
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2016 Questionnaire Updates

23

8. Plassa lizt aach ferry terminsl zarred by your opsration in calsndsr yesr 2015, Incuds the name and location {city and state of province) of each femy
terminal 2amved and place 3 mark in the box below sach moda of access that iz within ons block walking diztance of the teminsl (ia within 100 yards, or

shout the langth of & foothell fisld)
Tarminal Alpde (mark all applicable)
Tama City Statal Parkinz Local Intercity Local  Inmtercity
Provinoa Euz Busz Fail Fail
| 11 Terminal 1 |} | waterfront | [FL L 1 1 1 [
| 11 Tomina T | | watersron: | [ L L L

If you had any terminals that are not listed, pleaze enter them in the blank lines provided. Pleaze attach additional sheets, if needed.

& United States Department of Transportation
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. Foreach fory terminal 2erved by vour flest during calendar wear 2015, please mark if the terminal was owned and operated either publically o
privatsly. If a terminal iz both publically and privataly owned and’or operated. pleass mark both boxes.  If the poblic box was marksd pleasa includs

tha public ownar and'or oparstor mama.

Teminal Mames

Ownership

Operation

Public  Privats

N

N A I I O I O

Public & sner Hames

L] |

L] |

L]

L] |

L] |

L] |

L]

L] |

L] |

L] |

L] |

Private  Public Jperater Mams

H NN NN NN NN

N A I I O I O

If you had any terminals that are not listed, pleaze enter them in the blank lines provided. Pleaze attach additional sheets, if needed.
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1. Plsasa lizt the individus] route zagmentz sarved by vour fmry operation inthe cslendsr wesr 2015, Individus] routs ssgments ar= defined by the dissct
{one-way) travel betwesn two ferry terminal:s without stops. A given fomy soute may be mads up of multipls sagments. Pleaza lizt sach zagment

zaparataly, including the name of the dapartes and amival terminsls, the ssement langth the segment travel tima, the start and ond dates during which the
individual route 2opment wa: zapved. If a paticolar zopment opsrates wesr around, the AN Fagr boxcan be checked inliso of filling in the sas=on start and

——
Please complete these boxes for each terminal livted om the left
. . . Sarmant Langth Traval Tima Boazon Start Aeazon End all
Deparmure Terminal smival Temindl (Mautical Milss) (b ) Momth  Day | Maomh Day  Year
| 415 Teminal1 | Temizal T | | | [ o I I Y I
[1: Temiza @ [ Temiza 1 | | | | (1 10

| | I L 10
| | I 1
| || (L O
| | RN
| . (I [
| | RN
| | I L1
| | I L 10
| | N
| | I L 10

Ifyou had any route segments that are not listed, pleaze enter them in the blank lines provided. Pleaze attach additional sheets, if needed.

& United States Department of Transportation
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11. For sach route sagmeant, please indicate whether the fares e resulated (2at) by a public assncy fof calendar vear 2015, If the fares are resulated,

Fares
Daparturs Terminal Amival Terminal Eegulated Regulating Agency
Yez Ho
| 415 Torminal1 | | Te=mizax IR |
Terminal IT | Terminal 1

Ifyou had any route segments that are not listed, pleaze enter them in the blank lines provided. Please attach additional sheets, if needed.
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12. For =ach routs zsgment, plsaza lizt the nams of the weszal{s) most oft=n wead to sarve the sezment incalsndsr wear 2015, For sagment: whers
multipla veszsls are used, pleass lizst them in order of fieguency (i.2., the most feguently wsed vessal first).
Vessel(s) Aost Often Used im Calendar Year 2015
Dizpartuge Terminal Arrival Terminal
Vazzal 1 Wazzal 2 %azzal 3
[ 415 Tomina1 | Lfemizan | | | | | | |
| 215 Teminan | | Temina 1 | | | | | | |
| L | | N | | |
| I | | | | | | |
| I | | | | | | |
| I | | | | | | |
| I | | | | | | |
| L | | N | | |
| I | | | | | | |
| I | | | | | | |
| I | | | | | | |
| I | | | | | | |
Ifyou had amy route segments that are not listed, pleaze enter them in the blank lines provided. Please attach additional sheets, if nesded.
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2016 Questionnaire Updates

13. Pleaz= indicats the 2015 calendar wear totsl and 2015 daily sverage of UNIQUE passengarbicycle and wehicla boardings for each individus] route
zopment. Fapodt only undigue sapment boardings (1.2, not thoee already on board fiom a prevvions zeement). Plsasa izt the total numbsr of eocupants
im each vehicle in wour passenesr cpunts to avodd undemeporting.

Calendar Year Totel Bcardings Avwerage Daily Boardings
Departure Terminsl Amival Terminal P ; . D ; N
’ bicyles Vebicles bicgdles Vabicles
|+ Teminar | [ Teminaz | | [ | | [ ]

[ <1 Temina @ | | Temina 1 | | | | | | |

If you had amy route segments that are not listed, pleaze enter them in the blank lines provided. Pleaze attach additional shests, if nesded.
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Data Collection Timeline

Pre- Telephone Email Telephone Telephone End data
notification follow-up I follow-up Follow-up II Follow-up III collection

Milestone Date

E-mailed pre-notification letter March 30, 2016
Mailed out census April 4 — April 5
Conducted first round of non-response telephone follow-up May 10-May 26
E-mailed non-respondent operators June 6
Conducted second round of non-response telephone follow-up June 6 —June 24
Conducting third round of telephone follow-up July 18 —July 29

@ United States Department of Transportation
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2016 Status Summary

30

Third Round of Telephone Follow-up On-going
*  65%response rate
* Still receiving and accepting responses

Data Processing
* Begins August 2016

Anticipated Data Release
e Early 2017

@ United States Department of Transportation

Bureau of Transportation Statistics



Future

Fully electronic data collection tool

* Web-based

e User-friendly

* Option for paper questionnaire, if preferred

New Database
e Better and easier access to the data

CSONLINE ¥ 2
B SURVEY

New Webpage

* Easieraccessto information, data, reports,

guestionnaires, tables and images

@ United States Department of Transportation
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Comments/Questions

Janine.McFadden@dot.gov

32

T
M N2 Ferry@dot.gov
k\ﬂ& >

Z 1-800-853-1351

https://www.rita.dot.gov/bts/sites/rita.dot.gov.
bts/files/subject _areas/ncfo/index.html
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